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1. Purpose

a. The purpose of this policy is to outline expected behaviors by our employees when dealing with the public, tribal departments and program, and other agencies.

2. Scope

a. This policy applies to all employees of the White Mountain Apache Fire & Rescue Department.
3. Policy

a. Department employees shall exhibit courtesy and respect to all officers and acting officers.
b. Supervisors shall exhibit courtesy and respect to their subordinates and shall treat all employees in a fair and impartial manner.
c. Employees shall treat one another with due courtesy and respect and shall not engage in horseplay or disrespectful conduct while on duty.
d. Employees are required to speak the truth at all times, whether or not under oath, in giving testimony, in connection with the official orders, and in connection with official duties.
e. Employees shall not make false reports concerning any department business or the personal character or conduct of any member.
f. Employees shall exhibit courtesy and respect to employees of the public and other tribal, federal and state employees.
g. Employees are required to give their name and rank whenever requested by a member of the public.
h. Should a member have a complaint against a member of the public or another member, he/she shall forward the complaint in writing to the fire chief.
i. Should a member have a complaint against a member of another department, agency or institution, he/she shall forward the complaint in writing to the fire chief for further action.
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